V internetovém prohlizeci zadejte adresu https://podpora.14-15.cz

V tadku Your Issue zvolte Knihovna — podpora
V radku Your name zadejte nazev knihovny, ktera zada o podporu
Potvrdte klikem na tlacéitko Submit
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14|15 Bativ instutut - portal IT podpory

Issue Submission ?

Your Issue [Knihovna - podpota v]

Your Name [Knihowna Albrechtice )

Subrnit

Copyright @ 2002-2022 BeyondTrust Corparation. Redistribution Prohibited. A1 Rights Reserved

BeyondTrust Remate Support

Po potvrzeni by mélo probéhnout automaticky stazeni souboru potifebného pro ptipojeni k VaSemu PC, pokud se to
nestane, kliknéte na link Click here

You are about to start a support session with the Knihovna team.

1. Click Keep in the lower left corner of this window if you are prompted to
Keep or Discard. If not, skip this step.

2. Click on the file you downloaded in the lower left corner of this window. If
you don't see a downloaded file, click here.
3. Click Run if you are asked if you want to run this software.

You may close this window at any time after your session has started.

§9 bomgar-scc-w0Sc3..exe A

Kliknéte na stazeny soubor, pokud se zobrazi dotaz, je tfeba potvrdit klikem na Spustit

MR soubor —uwozoménizabespeteni 3 ALY

1. Click Ke‘ Chcete tento soubor spustit? prompled to
Keep or Di @ Nézev: ...0wzfoBfiwy7SwaaxdS7iSizhagexiazcd0ica0.exe
2. Click ont Vydavatel: Bomaar Corporation is window. If

. Typ: Aplikace
ycoll:l C:(OnRt S Od: C:iUsersif.janos\Downloads\bomgar-scc-w0Sc30w. ..
3. Clic! u

Spustit I Stomno I
You may s started.
|V Pred otevfenim tohoto souboru se v2dy dotézat

i "~~-| PrestoZe software staZenj z Internetu miZe biit uZiteénj, soubor
Q tohota typu mitZe poskodit poditad. Spoustéjte software pouze od
N divéryhodnich vydavateld. Jake je riziko?

#9 bomgar-scc-w0Sc3..exe A


https://podpora.14-15.cz/

Pokud vse Uspésné probéhl, objevi se obrazek indikujici pfipojeni k pracovnikovi podpory v KFBZ, ktery pak muze
provést na Vasem PC potfebnou instalaci, nastaveni nebo nahrani soubor.

V pripadé potreby napiste vzkaz do okynka dole a odeslete klikem na Send

"I Remoke Support Customer Client - podpora.14-15.c2

Remote Support powered by Bomgar

You are sharing your computer STOP SHARING

i 2 secure, encrypted connedtion has been established. ;I

& Vour support representative will be with vou shortly, This session may
be recorded for quality assurance,

By continuing to use this application (which includes but not limited
to, granting access to andfor viewing of your computer) you are
agreeing to the following:

Full Terms & Conditions
@ This session has been transferred to Adm-Frantizek Janos,
i Ldm-Frantisek Janos has joined the conversation,

You are now chatting with &dm-Frantisek Janos,

Adm-Frantisek Janos can now view and control the customer's screen, AA =

4

Potfebuji nahrat nowy wménny soubor AA1|

Pokud se zobrazi toto hlaseni, neni aktualné v KFBZ zadny pracovnik k systému podpory pfipojen, sdélte svij
pozadavek telefonicky nebo e-mailem.

Suppork Session Ended I

Mo suppart representative is available to handle your session at this kme.
W'e apologize for the inconvenience.




