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Proc se bavit o elektronickych
sluzbach

Zreminiscence zacatku 90. let:
automatizace se bude tykat jen
velkych knihoven, nas ne
(knihovny mest a obci)

Ev roce 2008 budou mit vsichni
internet (pochybovala jsem i ja)




Proc se bavit o elektronickych
sluzbach

£ Statisticke udaje prave
nerostou (klesaji vypujcky i
registrovani uzivatelé), snad
jen navstevnici — proc?

HlInformace: tady (doma nebo
kdekoli), ted’ (kdykoli potrebuji),
snadno, rychle, jednoduse

= Nemate je? Jdu ke
konkurenci! (Drive nebyla...)
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Proc se bavit o elektronickych
sluzbach

& (Pokracujici) virtualizace
sveta

SInfantilizace sveta — bavit se,
hrat si, vnimat imaginarni
svety a zivoty, ktereé se (folik)
nepodobaji vlastnim




Proc se bavit o elektronickych
sluzbach

EMiuizeme s tim nesouhlasit,
muzeme to kritizovat, ale to je
tak to jediné, co s tim muzeme
delat. A jeste ignorovat, ale... Jp—

| ————————

EZastavime to? Zménime to? ¢ =
Nebo zménime sebe? Lze zistat =
v oblasti ,intelektualna®, a byt ﬁ
hravi, zabavni, pritazlivi? e




g young exploret




Proc se bavit o elektronickych
sluzbach

&Co jsou knihovny? Jsou
sluzba?

& Pokud ano, pro koho?

£Vime, co po nas uzivatel
chce? Zname ho?

EKdo neni (a mohl by byt) nas
uzivatel?




ProcC se bavit o elektronickych
sluzbach

ETechnika a technologie
predbiha vse ostatni.

& Taky by se nam mohlo stat,
ze nas predbéhne natolik, ze
uz nikdy propast
neprekleneme, rozdil
nedozeneme (viz nas ztraceny
naskok z konce devadesatych
let, resp. z pocatku stoleti)...







sKlasické® knihovnicke sluzbhy
elektronicky

CIVSECHNY ¢asti procesu
vypujénich sluzeb az ke konkrétni
vypujcce lze poskytovat
virtualne, realné nutno odnést si _—
knihu (neni-li mozné EDD, b 3
zasilka, dovazka, donaska...) p-




sKlasickeé® knihovnicke sluzbhy
elektronicky

= Predregistrace
& Vyhledani titulu

£ Objednani, rezervace,
prodlouzeni,

= 0znameni, informace o
vypujcéce pres WAP

= Nahlizeni do konta

EMVS...




Elektronicke sluzby

sluzba Ptejte se knihovny

soubor odkazu

elektronické dodavani dokument
vzdaleny pristup do on-line zdrojt
on-line formulai MVS

nahlizeni do konta

prodluzovani vypljcek

rezervace
objednavky
OPAC

pfedregistrace uzivatele

komunikace e-mailem

webova stranka

Celkem

Pocet knihoven



sKlasické“ knihovnickeé sluzby
elektronicky

ESamoobsluzne vraceni
(elektronicky systém)
VISK3?

ESamoobsluzné pujéovani
(mozna az druhé v poradi,
vychovné?)

= Bezhotovostni automaty










sKlasické® knihovnicke sluzby
elektromcky pomucky

= 0n-line katalogy, souborne
katalogy (spoluprace)

= Naskenované katalogy

= Portaly s pridanym sluzbami
(overenj dostupnosti dokumentu na W'
uzemi CR, ziskani plného textu, T
b/ograf/cke tdaje autora, objednan/ ﬁ
kopie pres EDD, Zﬂsten/ recenzina (T —
konkrétni dokument.. ); CNB aj. gl




sKlasické® knihovnicke sluzbhy
elektronicky - fondy

EWebove stranky

& Databaze (volné, licencované)

B Casopisy, noviny,
zpravodajske servery

EDigitalizované dokumenty

& Digitalni sitove dokumenty
(bez papirove varianty)

EVzdeélavaci programy, kurzy,
univerzity...




sKlasickeé® knihovnicke sluzbhy
elektronicky - fondy

EMnozstvi, pestrost, jazykova
ruznorodost (? miliard
dokumentu)

E Hypertext (propojeni s odkazy
na dalsi zdroje)

& Rychlost, dostupnost (ha sit,
stahovani...)

& Snadné vyhledavani (?)
SHLace, komfort







sKlasické“ knihovnickeé sluzby
elektronicky - digitalizace

= Digitalizace vlastni, predevsim
digitalizace ,,lokalni pameti*

E Elektronicke knihy? Dalsi
dokumenty?

= Speciality, napr. Digitalni
knihovha Manuscriptorium
(zpristupneni historickych a
vzacnych dokumentu)...




sKlasické“ knihovnickeé sluzby
elektronicky - digitalizace

EVybér garantovanych webu -
trideni (nejlepsi a zarucene
info dostanete na:)

HTrvale zjednodusovani a
pridavani nadhodnoty,
vyuzivani existujiciho (viz
Google)




Sluzby: Internet - verejna
stanice

=Vyhody: nova sluzba, atraktivita,
zajem uzivatelu...

= Nevyhody: maly pocet stanic, nutnost
rezervaci (konflikty), rentabilita?
Provozni doba!







sKlasické® knihovnicke sluzbhy
elektronicky - referencni

£ ,,Ptejte se knihovny*
http://www.ptejteseknihovny.cz

& Faktograficka a bibliograficka
sluzba s garanci odpovedi do 48
hodin, kooperativni sluzba

E Archiv (tématicky a
chronologicky razeny)
zodpovézenych dotazu



http://www.ptejteseknihovny.cz/

sKlasickeé“ knihovnicke sluzby
elektronicky - referencni

= lInformace o zdrojich
dostupnych na uzemi CR

& Pristup do on-line
(pInotextovych, bibliografickych,
referencnich) zdroju

E Pristup do licencovanych
zdroju z uzivatelova pocitace
prostrednictvim napr. proxy
serveru







sKlasickeé“ knihovnickeé sluzby
elektronicky - reprograficke

Kopie zhotovené prostrednictvim
elektronickych sluzeb (z fondu
knihovny nebo jinych knihoven na
Uzemi CR (vnitrostatni
meziknihovni sluzby) Ci
zahranicnich (mezinarodni
meziknihovni sluzby)




sKlasickeé“ knihovnicke sluzby
elektronicky - reprograficke

Objednavky elektronicky:
fax, e-mail, webovy formular

Dodani kopie: postou, faxem
nebo vystavenim na
uzivatelskem konte
(=zprostredkovani
reprografickych kopii
elektronickou cestou), tedy
tzv. Document delivery
services (EDD)







Proc se bavit o elektronickych
sluzbach

= Komunikace (mezi lidmi,
institucemi)

=Zdroje informaci (poznatku...)
=» zpravodajstvi, vzdelavani

= Prezentace (Vviastni, instituce
=» sdélovani informaci o sobe,
marketing, PR)




Proc se bavit o elektronickych
sluzbach

= Prace (spolecna prace, prace
na vzdalenéem pocitaci),
obchod, podnikani

=Zabava (komunikace, tvorba,
cetba, hudba, filmy, hry, zivot
ve virtualni realité)







Komunikace

& \Vyuziti pro knihovnu (interni
i externi), (i) virtualni
spoluprace

E\Vyuziti pro ¢tenare
(komunikace s knihovnou,
komunikace s ostatnimi
uzivateli)




Komunikace

EHE-mail

& Distribucni adresare
EHINTRANET

= Konference, nasténky
& Diskusni skupiny, chaty
Z1CQ, SKYPE...

EZivot ve virtualnich
spolecenstvich

Z Kontakt s vasim knihovnikem







Prezentace

CIWebové stranky - NUTNOST!
S Uroven nasich webl ®

EWeb je sluzba - ¢im
poslouzime?

E Prosba: vsechny kontakty na
vsechny pracovniky, adresa,

IC, SDC

& Co podobna struktura? Snazsi
orientace, vyhledavace




E-learning

EKurzy pocitacove, medialni a
informacni gramotnosti

EE-learning (pr. Gateshead)

& Psani CV, jazykove kurzy,
kurzy pro mensiny...







Zabava

= Vlastni tvorba (literami,
hudebni, weby, casopisy,
blogy...)

EFilmy, hudba, texty, hry,
chat...

HFace book, You Tube,
Second life







Zivot ve virtualni realité

EVznik svébytne, rozsahle a
pestre kyberkultury
(kyberspace, kyberrealita)

ZVirtualni mesta a komunity:
moznost schazet se s prateli,
diskutovat v Cajovne, cvicit v
posilovne, provozovat
virtualni sex...




Zivot ve virtualni realité

= Nove kontakty, kompenzace
,hezajimavého, chudého"
zivota v realite

ENovy prostor pro realizaci







Proc¢ se tedy bavit o elektronickych
sluzbach - benefity

ENovy okruh (skupin) klientu
& Nova image (PR, marketing)

& Naplneni statutu vzdelavaci
Instituce

ESirsi rozsah sluzeb =
spokojenejsi klienti (PR,
marketing)

= Prispéeni k lepsimu zivotu v
komunite..-







=V konkurenci audiovizualnich
medii by knihovny nemely ztratit
svou pozici informacnich center
a center vzdelavani.

E Stale silneji by se mely
prosazovat take jako centra
komunitniho zivota.




= Pro obe tyto funkce bude zcela
limitni, jak se postavi k otazce
vyuzivani ICT v oblasti
elektronickych sluzeb,

H ale take napriklad budovani
virtualnich komunit, ktere jsou
stale zajimavejsim prostredim
pro nékteré skupiny mladych lidi. al




= Propojeni virtualniho a
realného svéta v prostredi
knihovny dava velke
moznosti k tomu, aby si
knihovny udrzely/ziskaly
dobrou pozici ve
spolecnosti.
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Diky za pozornost

EZlata Houskova
HTel.: 221-663-330
Ezlata.houskova@nkp.cz
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Join our discussions...
We welcome your participation in cur online community.

Registered site members can take part in a range of discussion
forums and message boards. You can also take part in advertised
conference zezsions with an author or musician.

Flease take time out to read the information below.

Forums and Message Boards
Our forums and message boards cover a wide range of topics
including books, movies and music. All discussions are moderated.

Conference Rooms

You can access our canference rooms at scheduled times as
advertized on this web =site. These are often one-off events with an
author or musician. All conference rooms are moderated.

We are committed to maintaining a friendly, mature and
supportive online envirocnment. Flease read our House Rules
befare yvou get started...Any contravention is likely to get vour =ite
registration revoked.

Flease note that we reserve the right to delete any posting, at any
time, for any reason.

Please Read...
Safety Online
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read more...
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Conference Rooms

Join our conferences

Cur conference rooms are used at pre-arranged times for
conferencing events. You can arrange a conference to talk to an
author or musician, or with specialist staff such a=s our Local
History Librarian, or the team in ExploreMusic.

Simply click on 'contact us' to the right of this page to arrange a
conference.

ExploreMusic

Library Discussions
Local and Family History
Reading Matters

[login to conference]

1 continuous conference

Explore....the Classical Season Ahead with Simon
Clugston

read more...

on schedule

Tools

Contact us
[l Bookmark thiz page

& Enquire 247

contact us

Conference with a
Librarian
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Did you know?

I .

Recommended Reads
Whichboolk.net

Which book website wins Radio 2's Literary Website of
the Year award!

Whichbook.net gives readers an enjoyable and intuitive
way to find books to match their mood.

Instead of starting from the overwhelming choice of books
available, Whichbook.net starts from the reader, and
enables each individual to build the elements of that elusive
‘good read’ we are all looking for but don't quite know how
to define.

The standard way of organising books for choice, on shelves
in a library or a bookshop, or on the web, starts from the

products available - the authors, titles, publishers or genres.

Using innovative software from Applied Psychology Research
Ltd, Whichbook.net enables, for the first time, the choice of
book to start from the individual reader and what he/she is
looking for.

Click on the link opposite and give it a go. There is a direct
link to Gateshead Libraries' Catalogue so you can check and
see where the book 5!

Tools

Contact us
[l Bookmark thiz page

& Enquire 247

Related Information

External sites

Whichbook.net
A completely
new way of
choosing what

to read...

BlackWords
Celebrating
writers of colour
in Morth East

England.

Sections
Author of the
Month

Find out who is

Ithe |atest...
B Mew Books
Check out the
latest titles
o

)
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Book of the Month

1 Section
Children’'s Book News

Book of the Month
1-10 of 11 Articles

September '08 - Percy Jackson and the Battle of
the Labyrinth by Rick Riordan

August "08 - Artemis Fowl and the Time Paradox
2 by Eoin Colfer

i Join criminal mastermind Artemis Fowl in his latest
adventure.

read more...

July '08 - Titanic 2020 by Colin Bateman

Join Jimmy aboard the new Titanic in the second
installment of Colin Bateman’s ariginal adventure story.
read more...

mm June "08 - Captain Underpants by Dav Pilkey

Join Captain Underpants and the Preposterous Flight of
the Purple Potty People!
read more...

May '08 - Broken Glass

A tale that explores the lives of two of India’s street
children by award-winning novelist Sally Grindley.
read more...

® April "08 - Bog Child

The extraordinary story of one long summer in the life
of an 18-year-old boy caught up in the chaos and
conflict of Ireland in the 19380s=.

read more...

March 08 - Mr Gum and the Power Crystals by
Andy Stanton

Can it really be true that there’s an ancient curse on the
town of Lamonic Bibber? And you guessed it, that old

Tools

Contact us
[l Bookmark thiz page

& Enquire 247
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Gateshead Council

Links Dlrecmry
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Homework Help

Got Homework? Get Help!

Here at Gateshead Libraries we are perfectly placed to
help with all your homework enquiries.

Our free internet access and books are available for you
to use - and of course our staff are all on hand to help
with your queries. So if you need help to find information,
or to use the computer, we're a great place to come.

We've also put together some lists of useful places to
lock for help with your homework - see the sections

below.

LiveHelp

ask me...

Live question and answer service 24
hours a day ...

Toals

Contact us
[l Bookmark thiz page

€ LiveHelp
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sSummer Events

What's on at your local library?

Join in ..

i+ Children and Young People

MNews

Information

Free stories from top authors
& free story each week. read more...

New Books September '08
The latest boaks for children and
young pecple read more...

New Books August "03
The latest books for children and
young people read more...

Football Fun at Central Library
Children’s author Tom Palmer shows
off his soccer skills! read more...

&] Subscribe to feed

Books for Babies
Bookstart - Free book packs for
every baby in Gateshead read more...

School Library Service

Find out more about what Gateshead
Libraries can offer your school

read more...

Story Chests
Story boxes for schools and
children’s groups read more...

New Books September "'08
The latest books for children and
young pecple read more...

Fun Stuff

/7 favourite

s
~w authors ..,
-’

Cool Reads /\\\ Gateshead
-.-—\_.____‘_ :-"I-

Children’s
Book Award

Yoted for by
wiou !

Find out more ...

Events

Message Board

Radio Club

Fun things for
you to make
and do ...

Listen to the
latest podcast
from the Radio
Club

Contact Us
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